
 
 
 
 

CLAIMS: CONTACT DETAILS 
 
 
BRIT MOTOR POLICIES 
 
TEL: 0208 911 6700 
HELPLINE: 0800 328 9076 
 
VALENTINES HOUSE 
51/69 ILFORD HILL 
ILFORD 
IG1 2DG 
 
 

 
CATLIN 
 
TEL : 02920 386 672  
HELPLINE: 0800 066 5364 
 
P.O. BOX 29 
CARDIFF 
CF10 3YR 

 
CHAUCER MOTOR POLICIES 
 
TEL: 01227 284 700 
HELPLINE: 0800 072 2050 
 
CHAUCER HOUSE  
PROSPECT BUSINESS PARK 
THANET WAY 
WHITSTABLE. CT5 3FD 
 
 

 
ENSIGN - QBE INSURANCE (EUROPE). 
 
TEL: 01245 272 700 
HELPLINE: 0808 100 8181 
 
ONE COVAL WELLS 
CHELMSFORD 
ESSEX. CM1 1WZ 
 
 

 
EQUITY RED STAR 
 
TEL: 0870 242 7079 
HELPLINE: AS ABOVE 
GLASS HELPLINE: 0844 5611934 
PO BOX 51  
SWANSEA  
SA7 9LZ 
 
 

 
HIGHWAY INSURANCE 
 
TEL: SEE BELOW 
REPORTING: 0870 337 2671 
EXISTING: 0870 242 3300 
WINDSCREEN: 0800 678 1010  
 
 
  
 

 
HSBC INSURANCE (UK) LTD 

 
TEL: 01603 243 600 
HELPLINE: 0500 327 312 (OUT OF HOURS) 
 
ROUEN HOUSE 
ROUEN ROAD 
NORWICH 
NR1 1RB 

 
HCC UNDERWRITING (ILLIUM) 
 
TEL: 01656 868 000 
HELPLINE: AS ABOVE 
 
PO BOX 201 
BRIDGEND 
CF31 9BX 
 
 

 
JUBILEE MOTOR POLICIES 
 
TEL: 0208 918 8000 
HELPLINE: 0800 435 644 
 
SIDCUP HOUSE 
STATION ROAD 
SIDCUP. DA15 7EX 
 

 
NEWLINE 
 
HELPLINE: 0845 013 1506  
EMAIL: motorclaims@theclaimsservice.com  
 
PO BOX 51 
CHELTENHAM 
GLOCS   GL51 4YP 

 
NOVAE 
 
TEL: 0131 556 2727 
HELPLINE: 0800 783 8230 
 
ELLIOT HOUSE 
8 - 10 HILLSIDE CRESCENT 
EDINBURGH 
EH7 5EA 

 
SUMMIT AT LLOYD’S 
 
TEL: 01245 396396 
HELPLINE: 01245 396655 
WINDSCREEN HELPLINE: 0800 068 4845 
 
AMLIN HOUSE 
PARKWAY 
CHELMSFORD 
CM2 0UR 
 

 
PLEASE REMEMBER THAT YOU CORRESPOND ON CLAIMS MATTERS  

DIRECTLY WITH THE RELEVANT CLAIMS DEPARTMENT. 
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